THE COPING STRATEGIES EMPLOYED BY UNISA'S UNDERGRA-DUATE STUDENTS TO ADDRESS THE REALITIES EXPERIENCED WITH RESPECT TO THEIR LIVING CONDITIONS IN SUNNYSIDE, TSHWANE Assim Hashim Alpaslan INTRODUCTION AND BACKGROUND TO THE STUDY
A dearth of information about the realities related to the living conditions of Unisa's undergraduate students in general emerged as a central research problem for an investigation into the realities and coping strategies relating to the living conditions of a sample of Unisa's undergraduate students who reside in Sunnyside, Tshwane.
In a article focussing on the realities related to the living conditions of Unisa's undergraduate students residing in Sunnyside, Tshwane, a word picture depicted the realities experienced by this sample of Unisa's undergraduate students with respect to their living conditions in Sunnyside. They experienced their living conditions to be overcrowded, noisy, unsafe, expensive and unstable (because of constant relocation) and they felt they are exploited by landlords and letting agents. Furthermore, they are confronted with social realities such as xenophobia, crime and violence, drugs, prostitution, street children and beggars. Apart from the realities referred to above (which can be labelled as "challenges"), the participants also mentioned a few benefits of their living conditions in Sunnyside: the proximity to amenities; the ready availability of public transport, and the fact that Sunnyside gives them a sense of connectedness and a place to belong.
In this article the following question, which was formulated at the outset of the study with the aim of specifying the area of interest and focus the study (Maree, 2007:68-69) , will be addressed: "What coping strategies are employed by Unisa's undergraduate students residing in Sunnyside, Tshwane to address the realities related to the living conditions?" from the transcribed interviews will be provided to support each of the aforementioned strategies.
Category 1: Walking instead of using public transport
In order to deal with her financial constraints one participant stated: "it is just safe money, if [I] walk." "We walk… we just have to survive, we walk everywhere."
Category 2: Obtaining employment
Doing a part-time job was one of the coping strategies used by one participant to help generate additional income. She stated: "Yes. I am doing part-time in the saloon. That's what I do and I am managing with that". 
Category 3: Constant relocation within the area
The following remark by one participant specifically gave rise to this category: "Every month students come and go, come and go … meaning if they come, [ Apart from constant relocation as a means to deal with debt incurred for not being able to pay for accommodation, participants had to move as "the lease expired and the owner of the flat was not planning to renew the lease, so we had to move". Steep and constant increases in rental amounts also forced a participant to move: "when we went in [i.e. moved into the flat] the rent was R2 800, but then it increased rapidly in the beginning of the year to R3 400 … we moved [as] In confirmation of this trend (i.e. relocating because of rent increases) Huchzermeyer (2004:39) quotes Amis, who states that households have to make many compromises when under pressure to pay the high rentals that are typical in South Africa. One such compromise is to relocate or to sublet (see the category below).
Category 4: Sub-letting
With reference to sub-letting, Simon (2001:295) states that in order for tenants to pay the high rentals, they began taking in sub-tenants. The following quotations from the transcribed interviews confirm this coping mechanism, but also indicate the challenges experienced by one participant in relation to sub-letting: 
Category 5: Engaging in prostitution as a means of survival
Although none of the participants were directly involved in prostitution, one of the participants mentioned that her friends turned to prostitution as a way of meeting their financial needs: "It is not that they stand on street corners. When we go to the shops to buy food or to a takeaway place, they will start talking to men. Every time they find someone who is willing to pay. I call them 'Mr Airtime' or 'Mr Clothing Account'… They do not bring these men to our flat, but they go with them to their places or in their cars. This is what they are doing to get the money to pay for what they need. " Walker, Reid and Cornell (2004:23) confirm the reality of this scenario when they state that for some women prostitution is a desperate way of survival and for others a method of acquiring certain commodities.
Category 6: Financial support from relatives and boyfriends
Support from relatives emerged as a financial coping strategy. The following remarks confirm this: Even though one of the participants felt betrayed by the boyfriend when she found out that he was a married man, he supported her and helped her to cope with financial difficulties. She told the fieldworker: "When I started this lecturer was taking care of me. Like my rent, taking care of the kids and all the money that I needed he would give me".
"Basically I would say I have a boyfriend who is helping me here and there".
• Sub-theme: Coping strategies employed by participants to deal with the noise levels in Sunnyside The storylines below indicate how the participants deal with noise as both a reality and a challenge.
"…the noise I am not able to do anything about". This participant does not indicate that she has any coping mechanism in place other than accepting it as a reality beyond her control. Accepting that which one cannot change can be viewed as a coping mechanism in itself. 
them (drug dealers). It is okay, if I do not mingle".
The only white participant who participated in this study shared with the fieldworker the following in terms of the coping strategies he uses to deal with the reality of crime and violence in Sunnyside: "
I've seen Sunnypark people feel safer … people go there, but they won't walk down the streets … Esselen Street is no go … especially at night. That's what I do … straight from work, I go home … I'm in my flat until the sun comes up. I am not going to be risking walking around at night. It's something that people miss … people stayed here, they say they could go out at night … do window shopping … whatever … now they cannot. Especially myself, being alone … I wouldn't risk going out at night … definitely not. Whatever I need will have to wait for the morning. I make sure I have everything I need. Those are some of the obstacles. [My freedom, mobility] it's been squished… but even going to central Pretoria is risky … always you have to be looking over your shoulder … who is around you -who is next to you … Being alert. I think after a while you get used to it … I've got used to it. I actually prefer Pretoria to Johannesburg … I stayed in Johannesburg before … but I prefer Pretoria even with all the risks. People are more open -down to earth … it's a different atmosphere a different vibe. I stayed in JHB South -La Rochelle or Rosettenville. Even there it's risky … but more risky than here. There I was robbed and stabbed … here I've almost been robbed twice. I've already got that … I don't know, once you have been robbed you get like an instinct … I am more reactive now … when I sense something is going to happen … then I cross the street or turn to face them and say: 'What are you up too? Get away from me' … or whatever. I've become more reactive … survivor skills … It does change you … you become more alert, aware of who is around you, what's going on. Whereas people, some people, they just walk, they don't care who is around them, whereas me, I am always aware of who is around me, behind me … next to me. Because I am white and walking alone … you do become a target, especially the guys who pretend to help people park cars … they are in communication with each other so they will be quick to point out, 'hey that guy' …".
One of the foreign students residing in Sunnyside indicated the following coping strategies not to fall prey to a xenophobic attack: 
"You come to my place and then you must phone me and I need the security tag … I have to come down to see you and you sign in at security … they don't open … I come down with tag and then I write you in for the day or if you want to sleep over that must also be arranged by the building manager".
• Sub-theme: Support networks (i.e. family, friends and the church) as coping strategies employed by the participants to address the realities and challenges of living conditions in Sunnyside Whittaker and Garbarino (1983:5) define the concept of a "social support network" as "a set of interconnected relationships among a group of people that provides patterns of nurturance and provides contingent reinforcement for efforts to cope with life on a day-to-day basis". Support networks can be seen as the relational structure through which people request support and make demands. Support networks can be formal or informal, large or small, short or long term, and the support received can help people cope, simply because they have a variety of people (e.g. family, friends, tutors and lecturers) to turn to, which can be a countermeasure against isolation and depression (Building Support Networks, n.d.). The support networks identified in this research include friends, family and the church.
"I get to see my folks pretty often … whenever I want to actually". As far as friends are concerned, this participant plays soccer for a local club and described his relations with fellow members as good: "when you play with others in a team you have to have a good relationship with them, so it helps to have a relationship with them off the pitch as well".
One participant referred to the fact that his parents were deceased. He has a support network of friends all over the Tshwane metropolitan area "who really understand me and support me". He mentioned that his friends (who are from the white culture group) don't want to come into Sunnyside and thus he ends up travelling to them. He also received support from work: Nelson (2009:32) postulates that religious motivation impacts on coping. He adds that "Individuals with intrinsic motivation tend to see difficult situations not just as threats but also as opportunities for growth".
The following storylines support this choice of a sub-theme:
"The thing that I can say makes me the strongest to overcome all my obstacles is my strong religious beliefs. I am a Christian and have a close relationship with God … I can just say that I am coping in my own way by making my own decisions in line with my Christianity."
In responding to the question on how the participant coped with the challenges experienced in relation to living in Sunnyside, she stated: "God keeps me going".
• These remarks tie in with Kobasa's construct of "hardiness" (in Van Breda, 2001:40) , which refers to commitment and which results, in turn, in a sense of purpose that can carry a person through difficult times. It is "hardiness" that enables individuals to be in control over what is happening around them; part of this quality involves the belief that the impact of life events is a result of one's own reactions and attitudes to life. Furthermore, "change" is viewed as a normal occurrence in life and stressful events are not a cause for dismay or surprise.
CONCLUSIONS AND RECOMMENDATIONS FOR FURTHER AND FUTURE RESEARCH
The above research findings describe the coping strategies employed by a sample of Unisa's undergraduate students to address the realities (i.e. challenges) they experience in relation to their living conditions in Sunnyside, Tshwane. Based on the research findings and the literature verification, the following conclusion can be drawn.
It seems that various coping strategies are adopted to help the participants deal with the realities and challenges experienced with respect to their living conditions in Sunnyside. As far as financial difficulties are concerned, participants resorted to the following coping strategies: walking instead of using public transport; obtaining employment to generate income; constantly relocating within the area; sub-letting in order to meet financial demands; engaging in prostitution as a means of survival; and receiving financial support from relatives and boyfriends. Coping strategies used to deal with the noise included: accepting the noise as being part and parcel of the reality of staying in Sunnyside; removing themselves from the noisy situations by going to their workplace, quiet parks or a library to study; and simply getting accustomed to the noise. In dealing with the crime and violence that is so rife in Sunnyside, the participants became "streetwise" by not walking alone at night, staying indoors, not carrying valuables (i.e. cell phones, large amounts of money) and a preference for apartments where tenants' and owner's security are seen as a priority. Furthermore, the researcher came to the conclusion that the participants turn to family, friends, the church and religious belief as support networks in helping them to deal with the realities and the challenges they encounter as a result of living conditions in Sunnyside. From their remarks the researcher also came to the conclusion that staying focused, self-discipline and making sacrifices were used as coping strategies to help the participants remain focused on their studies.
RECOMMENDATIONS FOR FUTURE RESEARCH
• That this research project be replicated using a sample of white, coloured and Indian undergraduate students residing in the area investigated (since only one participant from the white population group was included in the sample and none from the coloured and Indian population groups); • That a research project be undertaken to explore and describe the coping strategies related to the living conditions of Unisa's postgraduate students who reside in Sunnyside;
• That this research project be replicated in the other cities where Unisa has regional offices (i.e. Cape Town, Johannesburg, Polokwane, Bloemfontein and Durban); • That a survey be conducted to find out the number of undergraduate students from residential universities residing in Sunnyside, and to undertake a research project to explore the realities and coping strategies of those who reside in Sunnyside, Tshwane; • That a comparative study be undertaken to compare the realities and coping strategies related to the living conditions of Unisa's undergraduate students with those who are registered at residential universities (and who reside in Sunnyside); • That a research project be undertaken to identify (i.e. explore and describe) the nature of support needed by Unisa's undergraduate students residing in Sunnyside and their perceptions of Unisa's role in addressing these needs.
